
Machine-Readable Files update with Anthem BCBS:   

 

 
Lockton received further guidance on how Anthem BCBS will be administering 
the Machine-readable files requirement.  Below are some FAQ’s and Anthem’s 
responses that were updated April 2022 (gray highlight indicates updates):  
 
What is a machine-readable file?  
A machine-readable file is defined as a digital representation of data or information in a file that can be 
imported or read by a computer system for further processing without human intervention, while 
ensuring no semantic meaning is lost. The final rules require each machine-readable file to use a non- 
proprietary, open format. The machine-readable files for the data we administer and maintain will be 
made accessible through anthem.com. Employers can link to those files; but due to the size of the files, 
we will not be providing the data directly to our clients for them to put on their websites. Anthem will 
only be publishing the data it maintains, so if a plan uses a third-party vendor, such as a PBM, then the 
group should work with that vendor to determine whether it is providing a similar solution.  
 
How often will the machine-readable files be updated?  
The files will be updated monthly.  
 
Will you create these files and/or the website internally or utilize a subcontractor? If you are using a 
subcontractor, will you offshore?  
We will create these files internally.  



 
Will you only provide your data, or will your platform allow for merging other vendor’s data (e.g., 
PBM, specialty network, etc.)?  
We will only provide the data we administer and maintain.  
 
Will the publicly available files be accessed through the current participant portal or be located in a 
new portal? Will you provide the files to plan sponsors or can plan sponsors link to the files?  
These files will be accessible through anthem.com on a publicly available website. Due to the size of the 
files, we will not provide the data directly to our clients. Plan sponsors may link to those files as desired.  
 
How will you monitor and validate your processes to ensure the ongoing accuracy of the data in the 
files?  
Quality Audit (QA) processes will be an integral part of our solution design for the monthly file postings.  
 
Will you distinguish between retiree and active plans in creating these files?  
We are still working on our design for situations in which groups have multiple plans/products, keeping 
in alignment with the CMS guidance.  
 
When will your platform be ready to launch?  
We are targeting a July 2022 launch as defined in the August 2021 FAQ from the Tri-Agencies. 
 
How will client-specific machine readable files be accessed on anthem.com?  
Prior to file publication, we will communicate to clients how they can identify and access their data 
within the files.  
 
Will employers be able to obtain test data and/or test files from Anthem prior to July 1, 2022?  
No, we are not planning any external testing. Testing will be conducted internally by Anthem. Quality 
Assurance processes will be an integral part of our solution design. Prior to file publication, we will 
communicate to clients how to identify and access their data within the files.  
 
Please describe how your organization will respond to questions regarding any missing values such as 
NPI, procedure codes, etc.  
Those processes have been determined as a part of our design process.  
 
Will you provide the plan with any of the three machine-readable files on a monthly basis including in- 
network rates, out-of-network allowed amounts, and prescription drug negotiated rates (for drugs 
dispensed under the medical plan)?  
No, due to their size, the machine-readable files will only be made available on anthem.com. 
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